Bringing prepaid products
and services to you
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ABOUT

BELUE LABEL TELECOMS

Blue Label Telecoms Limited was listed on the Johannesburg Stock Exchange in 2007. its core business is the distribution of secure e-
tokens ofvalue and transactional services,

Frombumble beginnings, distributing only physical airtime vouchers in South Africa, the Group now operates internationally and provides a
large range of products and services, including prepaid electricity, bus ticketing, insurance and municipal services in South Africa, general
payments [bill payrments and direct payrments], mobile services and transaction switching processing among others.

In South Africa, Blue Label Telecorms, serves both the corporate market and the independent retail market, Corporate customers include
M Price, PER, Pick 'n Pay, Shoprite, Clicks arnd Spar, aswell asrmany others.

In the independent space we provide solutions to a wide range of retailers and wholesalers including Cash & Carry's, Multilana
Supermarkeats, Convenience Stores, Petroleum Forecourts, Spaza shops, Liguor Stores and Butcheries.

Imorderto strengthen our relationship with yvou, the mearchant, and provide a personalised service, we have created business units which
are headed by a Fegional Sales Manager and Customer Service Manager who are empowsraed to provide you with the attention that you
deserve, and are always availabletodiscussyour ongoing reguirermeentcs,

“We constantly strive in making an increasing range of prepaid products and services easily and conveniently available to the majority of the population. Our advanced technology and
innovation allows our customers to transact in a manner that they are accustomed to. We are fully committed to you, our customer, to ensure that we provide you at all times with the
highest quality products, technology and service, thus enabling you fo make your business more efficient and profitable ™ Mark & Brelt Levy (Blue Label Telecoms Jaint CEQ's)

BLU APPROVED

Blu Approved is Blue Label Telecom's stamp of approval and visual idertification of our foot print. This will allow usto drive consumers to
our approved outlets where they can be sure of receiving ocur full bouguet of products and services, All our merchants will be supplied
with BluApproved merchandising material aswell as awindowdacals to elearlyidentifythem as an approvedmerchant.

BEENEFITS OF BELU APPROVED
M Full bouguet of gquality and approved products & services

M Convenience for partner merchants - making Blue Label Telecoms the only destination point for all your prepaid product
redquirermeants

Relhable customear service and a 24,7 call centra

M mMarketing initiatives & promotions to drive sales and to increase foot traffic to your store

¥l High level consumer confidence, credibility and reliability of all our products and transactional services
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BLUE LABEL
SIS URAIEINIES
VENDING MACHINE GATEWAY FOR

INTEGRATED POS

. Ideal for multi-Hlans retail outlets that use POS
softwares

Selfsarvice — corwveanient for retailer and
consumear

H Mo congestion at till points

M Gateway allows retailers to sell aircime &
electricity through their current POS
software

Automated stock ordering system

Comprehansive off-device reporting
functionalicy

M Increases turnaver by 50% selling thraugh sll

till points
KIOSK TOUCH SCREEN
Can sell multiple vouchers in a single transaction . \ MDEI MEREHANT
¥ Full reporting functionality available ol | M Secure, affordable and convenient solution for
— trading airtirme and prepaid electricity

M Includes separate cash drawer for effective -
cash management - M Increases overall turnaver & creates

additional incoma

M Automated stock management and T o=
replenishment using GPAS connactivity TLEE .I-.'E'i I M Ideal for hawkers, informal traders and small
. B EEEEh k|| businesses
H Capable of accommodating many additional b R L e ) )
value added services . M Software is user friendly and adaptable to

most handset makes and models [availabla in

BULK VOUCHER PRINTING WAR, davVA and USSO formats]

¥ Electronic converted back to physical stock POS TERMINAL
available with secure PINS . M Accessibility to any vaucher denominations
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M Ordered virtually with no courier costs Multiple levels of security access

Vouchers are availablae in all necwork
—_— denominations

User friendly: manual eand automated ordering
capakbilicy

M Excellent shifc and stock controls
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i H Easy stock managemeant: order as and whean
-_‘E‘ J.“ UnidPIN : you need

SOLUTIONS
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St vodacom CELL© PREPAID ELECTRICITY
UniPIN 8-ta
PREPAID ELECTRICITY @ 0 v pawared by Tilkom
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poawarnd by Talam

Blu Approved

BLUE LABEL
TELECOMS www.bluelabeltelecoms.co.za
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OUR TECHNOLOGY PLATFORM

STARTER PACKS

Blue Label supplies starter packs on a8 wholesale model basis allowing clients to earn passive income in the form of
ongoing revenues through the activation and top up of aircimea. Aside from the standard starter pack offerings, Blue
Label Telecomsalso offers starter packs pre-loadedwith airtime.

BENEFITS:

M Toincrease revenue andaddextravalue tothe business andthe COMmIrmumity.
M Tobuildadatabase.

Tooreateadditional incoma streams.

In order to improve our technology development through functionalicy advancements of the products and services that wea offer, wea
make use of our owntechnologies as wellas some patentedworld-class, secure payrmeant technologies.

i =y il _ ™
BILL PAYMENTS
PAY FINES
- LOTTERY
GRS TRAMNSPORT &
MOBILE VALLUE ADDED Enes
SOLUTIONS SERVICES TRANSFER (EFT] EVENT TICKETING
A b N : ot b A

Ourtechnology platforms supportboth online and offline capabilities , chisappliestoall ofourdifferent solutions.

This is impoartant when assessing our clients' requirernents as they may vary between offline PIN based or online direct recharge, ar
possiblya combination ofboth,

BACKEND MANAGEMENT SYSTEM

Ouruserfriendlyweb-based AMNMS and AEON platforms provide setclement and reconciliation for all our products and services and give
yousccaess to your account fromany computerthathasinternaetaccess | Thiswillgive you aview of

E Statemeants Shifts Salesraports

E Invoices Profitreports E Stock reports
; —- l I ]
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In order to support gur customers we have a fully staffed complement of sales
executives, customer support representation and field enginesrs in our branches
countrywide.

] Johannesburg Folokwans

Melsprut Bloemforntein

Ourban East Londan

NN

PortElizabeth Gearge

REEEA

Cape Town

These offices are supported by a National Customer Service Centre basedin Roodepoors (Johannesburg) whichismanned 24,77,

CONTACT DETAILS

For more information on Blu Approved and on how to become a Blu Approved merchant, as well as on ouwr products and
transactional servicesyoucan contactuson ;

f;] salesenguiriesBblts.co.za Iimprove vour business now, become a Blu Approved
40115233105 or 0881411411 Merchant and start tradingwith Blue Label Telecoms

Blu Approved

2 www.bluelabeltelecoms.co.za

SUPPORT SERVICE & HELP DESK




